
 
 

 
 

Annual Notice of Financial Aid and Consumer Information 

This notice contains a summary of consumer information that must be made available to all students 

annually that attend Point University per federal regulations set forth by The Higher Education Act of 

1965, as amended by the Higher Education Opportunity Act (HEOA) of 2008, which includes 

requirements for disclosing information to the public. The information will be sent to students via direct 

student email and a paper copy will be available upon request at the Student Financial Services Office in 

the Lanier Academic Office (LAC). This information can also be obtained on-line with full details at: 

https://point.edu/consumer-information/ and other links for the sections listed below. 

Institutional Information 
Contact Information 

1-855-37-POINT (855-377-6468) 

706-385-1000

Physical Address: 

507 West 10th St. 

West Point, GA 31833 

Mailing Address: 

817 3rd Ave. 

West Point. GA 31833  

Important Emails: 

Financial Aid: financial.aid@point.edu  
Admissions Department: admissions@point.edu  

Registrar: point.registrar@point.edu 

Billing and Payments: student.billing@point.edu 

Facilities 

Point offers classes for students that may attend online and on campus. Our main campus is in West 

Point, Georgia. We also have several satellite campuses.  Students can schedule a tour by contacting the 

Admission Office at (706) 784-8683 or admissions@point.edu.  

Point University Main Campus  

507 West 10th Street  

West Point, GA 31833 

 

Point University Peachtree City Campus 

800 Commerce Drive,  

Peachtree City, GA 30269 

 

 

 

Point University Savannah Campus 

Compassion Christian Church 

Adult Ministry Center 

55 Al Henderson Blvd 

Savannah, GA 31419 

 

Point University Columbus Campus 

North Highland Church 

7300 Whittlesey Blvd 

https://point.edu/consumer-information/
mailto:financial.aid@point.edu
mailto:admissions@point.edu
mailto:point.registrar@point.edu
mailto:student.billing@point.edu
mailto:admissions@point.edu


 
 

 
 

Columbus, GA 31909 

Accreditation 

Point University is a nonprofit institution accredited by the Southern Association of Colleges and Schools 

Commission on Colleges (SACS-COC) to award associate, baccalaureate, and master’s degrees. Point’s 

most recent decennial reaffirmation of accreditation by SACSCOC was approved in 2016. More details 

regarding institutional and programmatic accreditations are found at 

https://point.edu/about/leadership/accreditation/.  

Partnerships: 

Point works with several business and church partners to assist students with the cost of 

education. The Elevate program allows employees the option to earn a debt-free education: 
https://point.edu/admissions/elevate-partners/.  

Point University partners with Columbus Leadership Campus (CLC) Georgia to offer a Christian learning 

experience through their facility in Columbus, Georgia https://point.edu/clcorientation/  

Information on the program Dual Enrollment (DCE) students attending high school that can get a head 

start on their college education by attending Point: https://point.edu/admissions/dual-enrollment/.  

Admissions 
Requirements for Admission 

Admission policy and decisions are administered by the Chief Enrollment Officer and the Admission 

Committee of Point University.  Admission is granted by the Admission Committee on the basis of 

satisfactory evidence that a student has the ability to succeed at Point University. In keeping with the 

Mission and Goals of the University, the admission process seeks reliable confirmation of a student’s 

academic preparation, social development, and openness to spiritual formation in a Christian context. 

Students can find the full list of the minimum requirements for admission here. 

Application 

Students who want to apply for admission will begin by creating an account and completing the 

application. Students can contact the Office of Admissions with questions about the University and their 

applications. 

Transfer Credits 

Students may transfer credits to Point University for relevant courses with a C-minus or higher 

grades from institutions accredited as degree-granting by a regional accrediting body for higher 

education at the time the coursework was completed. Credits from colleges that are accredited 

by other accrediting bodies as recognized by the U.S. Department of Education, are considered 

https://point.edu/about/leadership/accreditation/
https://point.edu/admissions/elevate-partners/
https://point.edu/clcorientation/
https://point.edu/admissions/dual-enrollment/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/point.edu/wp-content/uploads/2024/10/Admission-Office-Procedures-Policy-Manual-2024.pdf
https://point.elluciancrmrecruit.com/Apply/Account/Login?ReturnUrl=%2fApply%2fApplication%2fApply%3ftype%3delcn_puapplication&type=elcn_puapplication


 
 

 
 

on a case-by-case basis. The number of credits that can be transferred varies according to the 

chosen degree program.   

 

Academics 
Academic Programs and Policies 

Point University’s information about undergraduate and graduate academic programs can be found at: 

https://point.edu/academics/ along with the Students Rights and Responsibilities at:  

https://point.edu/academics/catalogs/ 

Information about the FERPA (Family Education Rights and Privacy Act), withdrawal, diploma orders, 

commencement information, and degree changes along with other information about degree and 

enrollment verification can be found at: https://point.edu/academics/registrar/.  

Programs 

Point offers a variety of programs with Certificate, Associate’s, Bachelor’s, and Graduate Degrees. 

Students can explore more information about Point’s degree programs at https://point.edu/academics/.  

Honor Code 

The expectations for student behavior at Point University are expressed through the university Honor 

Code. Students found committing acts of dishonesty including academic misconduct will be subject to 

disciplinary actions according to the University Honor Code. Appeals for Honor Code disciplinary actions 

can be made to the office of Spiritual Formation and Student Life. Students can view the full Honor Code 

from the link at https://point.edu/student-experience/.  

Withdrawal Policies 

Students who are wanting to officially withdraw from their courses or from the University will need to 

complete a withdrawal request form for the Registrar Office. The link for the withdrawal form can be 

found under the Forms section at https://point.edu/academics/registrar/.  

Financial Aid & Student Billing 
97% of students that attend Point University receive scholarships or financial aid. Financial Aid Programs 

are available for on-campus and off-campus students. Information about the terms and conditions of 

the financial aid programs, as well as the items listed below, can be found at: 

https://point.edu/admissions/tuition-aid/financial-aid/.  

o Types of Financial Aid such as grants, scholarships, and loans 

o Additional information for Georgia State Aid can be found at https://www.gafutures.org/.  

o Links to the FAFSA and institutional financial aid applications.  

https://point.edu/academics/
https://point.edu/academics/catalogs/
https://point.edu/academics/registrar/
https://point.edu/academics/
https://point.edu/student-experience/
https://point.edu/academics/registrar/
https://point.edu/admissions/tuition-aid/financial-aid/
https://www.gafutures.org/


 
 

 
 

o Information about the types of financial aid that students may be eligible to receive such as 

federal, state, institutional, and private funding options that are available to aid you in funding 

your college education. 

o Information on what must be completed by the student so that funds can be processed and 

disbursed such as Entrance Counseling and Master Promissory Note 

o Information on staying eligible to receive financial aid-Satisfactory Academic Progress (SAP) 

Location to complete and securely submit financial aid documents through the system Campus Logic: 

https://point.studentforms.com/  

Military Education Benefits information: https://point.edu/admissions/tuition-aid/financial-

aid/military/. 

School Costs 

Net Price Calculator to help estimate aid that a student may be eligible to receive: 

https://point.clearcostcalculator.com/student/default/netpricecalculator/survey. 

Additional information about federal student financial aid programs and policies can be found at the 

Federal Student Financial Aid Website https://studentaid.gov/. 

Billing information regarding cost of tuition and fees, options for payment, the refund process, etc. is 

found at: https://point.edu/admissions/tuition-aid/tuition-fees/.  

Satisfactory Academic Progress (SAP) 

Federal and State financial aid regulations require that students meet specific Satisfactory Academic 

Progress (SAP) requirements to maintain eligibility for financial aid. Students’ academic records are 

evaluated each semester to determine if these requirements are met. 

1. Maintain a cumulative GPA of 2.0 or higher for undergraduate students or 3.0 or higher for 

graduate students. 

2. Earn a passing grade for at least 66.67% of attempted credits. 

3. Be able to complete the program within 150% of its published length. For example, a 120-

credit-hour program must be completed within 180 credit hours. 

Students who do not meet the SAP requirements for 1 term will be placed on Financial Aid Warning 

status and allowed an additional term with financial aid to improve their status. Students who do not 

meet the SAP requirements for 2 consecutive terms will be placed on Financial Aid Suspension. These 

students are not eligible for financial aid until they are determined to have met the SAP requirements, 

unless an appeal is approved. 

Students on Financial Aid Suspension may appeal. Appeals can be filed in the Student Forms system at 

https://point.studentforms.com (the Campus Logic app through the mypoint.edu homepage). In 

addition to completing the SAP appeal request and providing supporting documentation, students will 

need to meet with an academic advisor to complete an academic success plan which their advisor will 

https://point.studentforms.com/
https://point.edu/admissions/tuition-aid/financial-aid/military/
https://point.edu/admissions/tuition-aid/financial-aid/military/
https://point.clearcostcalculator.com/student/default/netpricecalculator/survey
https://studentaid.gov/
https://point.edu/admissions/tuition-aid/tuition-fees/
https://point.studentforms.com/


 
 

 
 

submit to the appeals committee. Students who have an approved appeal are placed on Academic 

Probation for 1 term. If multiple terms are needed to meet SAP requirements, students may appeal 

again for future terms provided they show academic improvement towards meeting SAP requirements 

while on Probation.  

Payments 

Students can contact Student Billing about charges, balances, and payments on their account. Payment 

options include: 

• Set up a payment plan and pay through the Touchnet Payment Center on mypoint.edu 

• Pay in person at the Student Financial Services Desk in the Lanier Academic Center 

• Send your payment by mail: 817 3rd Ave, West Point, Georgia 31833 

• International payments can be made at point.flywire.com. 

Withdrawal and Return to Title IV Funds (R2T4) 

Title IV funds are awarded to a student under the assumption that the student will attend school for the 

entire period for which the assistance is awarded. When a student withdraws or ceases attending, the 

student may no longer be eligible for the full amount of Title IV funds that the student was originally 

scheduled to receive. 

The Return to Title IV Funds Policy applies to recipients of Title IV financial aid who withdraw or cease 

attending all classes for the payment period or term after aid has been disbursed. Repayment of aid is 

determined according to this policy. Financial aid recipients considering withdrawing from all 

coursework are advised to contact the Financial Aid Office prior to withdrawal. 

When a student is considered to have totally withdrawn during a payment period or term in which 

he/she has begun attendance and received federal Title IV financial aid, the University is required to 

determine the amount of earned and unearned Title IV aid. A student is only eligible to retain the 

percentage of Title IV aid disbursed that is equal to the percentage of the payment period or term that 

was completed by the student. The unearned Title IV aid must then be returned to the appropriate 

federal aid program(s). If more than 60 percent of the payment period or term has been completed by 

the student, no Title IV aid needs to be returned. 

In accordance with federal regulations, unearned Title IV aid shall be returned to these programs in the 

following order: 

• Federal Direct Unsubsidized Stafford Loan 

• Federal Direct Subsidized Stafford Loan 

• Federal Direct Parent or Graduate PLUS Loan 

• Federal Pell Grant 

• Federal Supplemental Educational Opportunity 

• Other Title IV Programs 

https://mypoint.edu/
https://payment.flywire.com/pay/payment


 
 

 
 

The unearned portion of the aid will be charged back to the student’s billing account and must be repaid 

by the student. A hold will be placed on the student’s account by the Student Accounts Office if the 

outstanding balance is not repaid. The Financial Aid Office will send a notification to the student’s 

University email account notifying the student of the withdrawal date, the percent of the payment 

period or term completed, the amount of aid returned to the federal program(s), and the balance the 

student currently owes. 

There are three types of withdrawals that fall under the Return to Title IV Funds federal calculation 

regulations: 

• Official Withdrawals — Student has completed the formal withdrawal process via the 

Withdrawal Authorization Form at the Registrar’s Office in person, mail, fax or email. The 

withdrawal date is the date the student notifies the school of intent to withdraw (Withdrawal 

Authorization Form received by school) or the date the student resigns from all courses online. 

• Unofficial Withdrawals — If a student begins to attend class, receives federal Title IV aid, but 

then ceases to attend class without providing official notification to the University, the federal 

government considers this to be an “unofficial withdrawal.” This includes students who earn 

failing grades in all classes, if it is determined the student ceased attending classes prior to the 

end of the payment period or term. The withdrawal date for students who unofficially withdraw 

is the last date of attendance reported by the student’s instructor(s). The refund rules for Title 

IV aid recipients who withdraw are then followed to determine the unearned portion of Title IV 

aid that must be returned to the appropriate aid program(s). 

• Module Withdrawals — A module withdrawal refers to a course or courses in a program that 

does not span the entire length of the payment period or term. If a student withdraws from an 

individual module and does not complete all of the days he/she was initially scheduled to prior 

to ceasing attendance, a return of Title IV funds calculation must be performed to determine the 

percentage of financial aid earned and unearned. 

If a student provides written confirmation of his/her intent to attend a future module within the 

semester, it is not necessary to perform the recalculation; however, the student’s future attendance 

within the semester must be tracked. If it is determined that the student failed to attend a future 

module, a recalculation must be performed. Even if a student completes more than 60 percent of the 

payment period or term, Point University will complete the Return to Title IV Funds calculation to ensure 

that the student is not entitled to a post-withdrawal disbursement. 

Student Services 
Career Services 

Skyhawk Career Services helps students and alumni achieve success through career exploration, 

professional development and employment resources. Students can find out more about Career 

Services at https://point.edu/academics/academic-support/career-services/.  

https://point.edu/academics/academic-support/career-services/


 
 

 
 

Facilities and Services for Students with Disabilities 

Point has a designated Office of Disability Services (ODS) to provide personal assistance to students who 

need to request accommodation. 

Students with documented disabilities may find support information below: 

https://point.edu/academics/academic-support/disability/.  

Textbooks 

Required course textbooks are listed on the syllabus for each course. Students may purchase textbooks 

through the eCampus bookstore. Students are not required to purchase books through the University 

bookstore if they prefer to find their books elsewhere. Students can link to the Bookstore at 

https://point.ecampus.com through their My Point homepage. 

Online Bookstore Instructions: 

1. Log in to your My Point page. 

2. Click on the Books by eCampus link. 

3. Click on the Online Bookstore banner at the top 

4. Choose either Shop by Schedule or Shop by Courses 

1. Shop by Schedule will show you the books you need for ALL of your currently enrolled 

courses. 

2. Shop By Courses will allow you to manually choose which courses you wish to look up. 

5. Choose the options you want for your courses and add them to your cart. 

6. If it does not sign you in, choose Sign in via your School Account. 

7. If you have any Financial Aid available, it will show up as available credits. 

8. Complete the checkout. 

1. If you are a Traditional / On-Campus Student, or live nearby, eCampus offers FREE Rush 

(usually 2-Day) shipping on all orders shipped to the campus bookstore. 

Title IX 

Point University is committed to educating students for Christ-centered service and leadership 

throughout the world. To achieve that end, and to the extent that it does not conflict with 

constitutionally protected Christian principles to which Point University adheres, the institution must be 

a learning community that is free from discrimination regarding sex, age, disability, nationality, race, 

ethnicity, and other protected classifications. Student and employee conduct requirements are provided 

in the Honor Code and the Employee Handbook, respectively. 

Inquiries about Title IX may be referred to Point University’s Title IX Coordinator, the U. S. Department 

of Education’s Office for Civil Rights, or both. Point University’s Title IX Coordinator is David Sturgess 

(David.Sturgess@point.edu, 706-784-8541). 

https://point.edu/academics/academic-support/disability/
https://point.ecampus.com/


 
 

 
 

 To report information about conduct that may constitute sex discrimination or make a complaint of sex 

discrimination under Title IX, refer to the policies and procedures at https://point.edu/consumer-

information/title-ix/.  

Voter Registration 

Point University encourages all students, faculty, and staff to vote. Point University partners with the 

Troup County Voter Registration Office and Fulton County Voter Registration Office on an annual basis 

to provide opportunities for students to register to vote. Voter registration information can also be 

obtained for Georgia and other states at https://www.usa.gov/state-election-office. 

Athletics 
Athletics 

Students who are interested in participating in sports at Point University can find more information at 

https://skyhawkathletics.com. 

Ratio of Athletic Scholarships for Male and Female Students 

 Men’s Teams Women’s Teams Coed Teams Total 

Amount of Aid $2,190,371 $950,889 $105,500 $3,246,760 

Ratio (percent) 67% 29% 3% 100% 

 

Expenses Incurred for Men’s and Women’s Sports 

 Men’s Teams Women’s Teams Coed Teams Total 

Expenses  $3,857,843 $1,885,728 $182,783 $5,926,354 

 

Average Annual Salary of Non-Volunteer Head Coaches and Assistant Coaches 

Coach Men’s Teams Women’s Teams CoedTeams 

Head Coaches 47,109 39,583 38,000 

Assistant Coaches 26,406 23,335 N/A 

 

Statistical information can be found in the school’s annual Equity in Athletics reports in the Student Life 

Information at https://point.edu/consumer-information.  

Student Statistics 
Statistics are reported based on the most recent reported information to the Integrated Postsecondary 

Education Data System (IPEDS) at the National Center for Education Statistics. Additional statistical 

information can be found by searching for Point University in the College Navigator at 

https://nces.ed.gov/collegenavigator/?q=Point+University&s=GA&id=138868#retgrad. 

https://point.edu/consumer-information/title-ix/
https://point.edu/consumer-information/title-ix/
https://www.usa.gov/state-election-office
https://skyhawkathletics.com/
https://point.edu/consumer-information
https://nces.ed.gov/collegenavigator/?q=Point+University&s=GA&id=138868#retgrad


 
 

 
 

Retention Rate 

The average retention rate for full-time students is 74%. 

Graduation  

The overall graduation rate is 34%. 

The number of degrees and certificates awarded by gender in 2023-24 

Students Total Male Female 

Undergraduate 1997 1011 986 

Graduate 263 132 131 

Total 2260 1143 1117 

Health and Safety 
Security Policies 

Point University uses Rave Alert messaging system to alert students, faculty and staff of emergency 

situations on campus. Students can opt in to Rave Alert by messaging “POINTALERT” to the number 

67283. Alerts are sent if: 

• Classes are delayed or cancelled due to inclement weather or another urgent situation; 

• A tornado warning or other urgent weather alert is issued by the weather service; or 

• Any other situation occurs on campus that requires students, faculty and staff to immediately 

take shelter. 

The Campus Security Office is committed to the safety of the entire campus community, and provides 

24/7 service. If there is an immediate threat to safety, students should contact 911 or campus security 

404-232-5420 right away.  

Additional information can be found at https://point.edu/consumer-information/campus-safety/.  

Safety Report 

Campus health and safety, drug, and alcohol abuse information is found on the consumer information 

main page https://point.edu/consumer-information/. 

Privacy, Computer Usage and File Sharing 

University privacy policy for computer network and usage policy can be found at 

https://point.edu/privacy-policy/  

https://point.edu/consumer-information/campus-safety/
https://point.edu/consumer-information/
https://point.edu/privacy-policy/
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